
 
September 07, 2007 

Dial up connection instructions 
 

The following page is provided by the telecom company which provides the 
FREECALL service for VillaDirect managed homes. Owners wanting to use 
Dial up access from their computer through the FREECALL (Navis) phone 
system should follow the attached instructions. 
 
Please note that VillaDirect is (regrettably) unable to provide further help or 
assistance to owners accessing the internet through the FREECALL service, 
as the company does not provide IT support to clients. 
 
Kind regards 
 
The VillaDirect Team 
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Internet Access 
 

DIAL-UP Configuration  
 

 

Windows XP 
 
Go to Network Connections 
 
1. Click on ‘Start’, ‘All Programs’ 
‘Accessories’, ‘Communications’ 
2. Select ‘Network Connections’ 

 
Configure a Dial-up Connection for Internet 
Access 
 
1.  Click on ‘Create a new connection’ 
2.  At the Welcome Menu, click ‘Next’ 
3.  Select the option for ‘Connect to the 

Internet’, then click ‘Next’ 
4.  Select the option to ‘Setup my 

connection manually’, click ‘Next’ 
5.  Select the option to ‘Connect with a 

dial-up modem’, then click ‘Next’ 
6.  Make the name Navis, click ‘Next’ 
7.  Enter the Telephone Number as 1 541 

617 2938, then click ‘Next’ 

8.  Click ‘Next’ again 
9.  Make the username guest 
10. Make the password guest 
11. Confirm the password as guest, then 

click ‘Next’ 
12. Click ‘Finish’ 
 
Access the Internet 
 
1. Click on ‘Start’, ‘All Programs’ 
and ‘Internet Explorer’ 
 

If the browser does not dial to the internet, 
continue with the following: 
 
2. Click on the ‘Tools’ menu item, then 
click on ‘Internet Options’ 

3. Select the ‘Connections’ tab 
4. Find ‘Navis’ in the list, and select it 
by clicking on it 

5. Select the option ‘Dial whenever a 
network connection is not present’ 

6. Click the button ‘Set Default’ 
7. Click ‘Apply’ and then ‘OK’ 
8. Click the X on the top right corner of 
the ‘Internet Explorer’ 

9. Start at the first step of  
‘Access the Internet’ again… 

 

Windows 2000 
 
Go to Network and Dial-up Connections 
 
1. Click on ‘Start’, ‘Programs’ 
‘Accessories’, ‘Communications’ 

2. Select ‘Network and  
Dial-up Connections’ 

 
Configure a Dial-up Connection for Internet 
Access 
 
1. Double click on 
‘Make a new connection’ 

2. At the Welcome Menu, click ‘Next’ 
3. Select the option for ‘Dial-up 
to the Internet’, then click ‘Next’ 

4. Select the option to ‘Configure the 
Connection Manually’, click ‘Next’ 

5. Select the option to ‘Connect with a 
Phone Line’, then click ‘Next’ 

6. Enter the Area Code as 541 

7. Enter the Telephone Number as 
617 2938, then click ‘Next’ 

8. Make the username guest 
9. Make the password guest, click ‘Next’ 
10. Make the name Navis, click ‘Next’ 
11. Select the option ‘No’ for setting up 

a mail account, then click ‘Next’ 
12. Click ‘Finish’ 
 
Access the Internet 
 
1. Click on ‘Start’, ‘Programs’ 
and ‘Internet Explorer’ 
 

If the browser does not dial to the internet, 
continue with the following: 
 
2. Click on the ‘Tools’ menu item, then 
click on ‘Internet Options’ 

3. Select the ‘Connections’ tab 
4. Find ‘Navis’ in the list, and select it by 
clicking on it 

5. Select the option ‘Dial whenever a 
network connection is not present’ 

6. Click the button ‘Set Default’ 
7. Click ‘Apply’ and then ‘OK’ 
8. Click the X on the top right corner of 
the ‘Internet Explorer’ 

9. Start at the first step of  
‘Access the Internet’ again… 

 

 

Windows 98 
 
Go to Dial-up Networking 
 
1. Click on ‘Start’, ‘Programs’ 
‘Accessories’, ‘Communications’ 

2. Select ‘Dial-up Networking’ 
 
Configure a Dial-up Connection for Internet 
Access 
 
1. Double click on 
‘Make a new connection’ 

2. Make the name Navis 

3. Select your modem device in the 
drop-down box, then click ‘Next’ 

4. Enter the Area Code as 541 

5. Enter the Telephone Number as 
617 2938, then click ‘Next’ 

6. Click ‘Finish’ 
 
Access the Internet 
 
1. Click on ‘Start’, ‘Programs’ 
and ‘Internet Explorer’ 
 

If the browser does not dial to the internet, 
continue with the following: 
 
2. Click on the ‘Tools’ menu item, then 
click on ‘Internet Options’ 

3. Select the ‘Connections’ tab 
4. Find ‘Navis’ in the list 
and select it by clicking on it 

5. Select the option ‘Dial whenever a 
network connection is not present’ 

6. Click the button ‘Set Default’ 
7. Click on ‘Settings’ 
8. Under the Dial-up Settings,  
make the username guest 
make the password guest  

then click ‘OK’ 
9. Click ‘Apply’ and then ‘OK’ 
10. Click the X on the top right corner 
of the ‘Internet Explorer’ 

11. Start at the first step of  
‘Access the Internet’ again… 

 

 


